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IIpumepHasi nporpamma
00yueHusi (MHCTPYKTA:Ka) MEPCOHAJIA 10 BONPOCAM, CBA3AHHBIM C OpraHu3anue u
olecreyeHueM JOCTYNMHOCTH ISl HHBAJIUA0B 00beKTOB H YCJIYT

Bce coTpyaHuKM ~OpraHum3aluy  COLMAIbHOIO  OOCIYKMBaHMs, paloTarole ¢
MHBAJIMJIaMH, BKJIIOYasl CIELUAINCTOB, OKa3blBAIOIIMX YCIYI'M, a TaKXe BCIIOMOTraTeJIbHbIN
HepCOHAN, NH)KEHEPHO-TEXHUYECKUX PAO0OTHUKOB U PabOYMX, JOJDKHBI IPOMTH MHCTPYKTAX IO
BOIIPOCAaM, CBSI3aHHBIM C OOECIEUEHUEM JIOCTYIMHOCTH JUIsl MHBAJIUA0B OOBEKTOB COLMAIBHOMN
UHQPACTPYKTYpPbl W YCIyr, B TOM 4YHCIE IO PEUIEHHWIO 3TUX BOINPOCOB B OpraHU3alUU
colMangbHOro obcmyxuBaHus. /lonmyck Kk paboTe BHOBb NPUHATHIX COTPYAHUKOB OpraHU3alUuu
COLMAJIBHOTO OOCITYKMBAHHUS OCYILECTBIIETCS MOCIIE MPOXOXKICHNUS MEPBUYHOIO MHCTPYKTaXKa
U BHECEHHUs CBeACHUH 00 3ToM B «KypHan ydera mpoBeneHUS MHCTPYKTaka MEpCoHaja II0
BOIPOCAM JIOCTYITHOCTU».

[ToBTOpHBIN UHCTPYKTaXX MPOBOJUTCS MO IUIaHY padOThl OPraHU3alluU, B yCTAHOBIICHHBIE
CPOKH, C YYE€TOM IIOCJIEIOBATEIbHOCTH PACCMATPUBAEMBIX BOIIPOCOB, IMpeAJaraeMbIX Jis
o0yueHus (MHCTpYyKTa)ka) IepcoHara.

B 3aBucumoctu oT 3amay, GopMbl U BHJIAa MHCTPYKTaXka OIPENEIIeTCsl ero TeMaTuka -
BbIOUPAIOTCS TEMBI (BOIIPOCHI) U3 NMPEAJIOKEHHOTO MEPEUHS.

[TepeueHp OCHOBHBIX TeM (BOHPOCOB) sl OOy4deHMs (MHCTPYKTaka) IepcoHana
OpraHu3alyy 0 BOIPOCAM JOCTYITHOCTH:

1. TpeGoBaHus 3aKOHOJATEIHCTBA, HOPMATUBHBIX MPABOBBIX JTOKYMEHTOB 110 00ECTIEUEHUIO
JOCTYIHOCTH JJIi MHBAJIWJOB OOBEKTOB COLMAJIBHOM, WHXXEHEPHOW U TPaHCHOPTHOU
UHPPACTPYKTYP U YCIYT.

2. OcHOBHBIE BHUJBI CTOMKMX HapymeHHH (QYHKIUH, 3HaYMMBIE Oapbepbl OKpPYKaroIen
Cpelpl M BO3MOXHOCTM HUX YCTPaHEHMsT W KOMIIEHCALIMM JJIs Ppa3IM4HbIX KaTeropui
MaJIOMOOUIIBHBIX TPaXK/IaH.

3. OcHOBHbIE TOHATHS U OIpPEENIEHUS MO BOIpPOCaM JOCTYMHOCTH OOBEKTOB M YCIYT;
NOHATHE O Oapbepax OKpyKalolleld CpeAbl U CIOCO0aX HMX MPEOJOJICHHS: apXUTEKTYPHO-
IUIAaHUPOBOYHBIE ~ PELICHMs, TEXHUYECKHE CpeICTBa  OCHAILEHHWs, HH()OPMAIMOHHOE
o0ecrnieueHre, OpraHu3aliOHHbIE MEPOTIPUSATHSL.

4. CTpyKTypHO-(YHKLIMOHAIbHbIE 30HBI U 3JEMEHThl O0OBEKTa, OCHOBHBIE TPEOOBaHUS K
00ecnevyeHn0 MX JOCTYITHOCTH; OCHOBHBIE OIIMOKM B ajaNnTallid, CO3Jarliue Oapbepbl
MaJIOMOOMIIBHBIM TPaXKAaHaM U CIIOCOOBI UX UCTPABIICHUS.

5. IlepeueHb mpenoCTaBiIsiEMbIX WHBAJIUAAM YCIYI B OpraHu3aluu; (OpMbl U MOPSIOK
IPEOCTaBIICHHS YCIYT (B OpraHU3aluH, Ha IOMY, TUCTaHIIMOHHO).

6. DTHueckue HOPMBI W TPUHIMIB 3(PPEKTHBHON KOMMYHUKAIMU C WHBATUIAMHU.
[Tcuxonoruyeckue acrekThl OOIIEHUs C UHBAIUIAMU U OKa3aHUS UM ITOMOIIIH.

7. OcHoBHbIE NpaBuiIa U cnocoObl HHGOPMHUPOBAHMS WHBAJIUAOB, B TOM YHCIIE TPaXKJaH,
UMEIOIMX HapyleHue (YHKIMMU CllyXa, 3pEHHUsl, YMCTBEHHOTO pa3BUTHSA, O TOpPSJIKe
IPEJOCTAaBIIEHUS yCIyr Ha 0OBbEeKTe, 00 MX MpaBax M OOA3aHHOCTAX MPHU MOJYYEHUU YCIYT, a




TaKXe O JOCTYITHOM TPAaHCIOPTE AJISl TOCEIEeHHs OOBEKTA.

8. Opranuzanms 10CTyma MaIOMOOMIIBHBIX TPaK/IaH Ha OOBEKT: HA TEPPUTOPHIO 00BEKTA, K
CTOSIHKE TPAHCIOPTa, K BXOAHOM TpyIIe B 3/1aHKE, K MYTAM MEPEABIKEHUS BHYTPU 3[JaHHA, K
MeCTaM LIeJIEBOT0 MOCEIICHUs (30HE OKa3aHHs YCIyT), K MecTaM OOIIECTBEHHOTO MOJIb30BaHUS 1
COITYTCTBYIOIIUM YCIIyraM, B TOM YHCJ€, M 30HAM OT/AbIXa, K CaHUTAPHO-TUTHEHUYECKUM
MOMEIIEHUSIM, Trap/epo0y, MYHKTY OOIIECTBEHHOTO IUTAHUS, MYHKTY IIOKaTa TEXHHUYECKHX
CPEZCTB U MPOYUM, PACIIONOKEHHBIM Ha OOBEKTE.

9. CnemumanpHoe  (BcrioMOTrareilbHOE) O0OpyIOBaHME W CpEICcTBa  OOECTeUCHHs
JOCTYITHOCTH, TIOPSJIOK MX AKCIUTyaTallly, BKIItoYast TpeOoBaHUs 0€301acCHOCTH; OTBETCTBEHHBIC
3a UCMOJIb30BaHUE 00OPYIOBAHUS, UX 33JIaUH.

10. IIpaBuna ¥ TOPSIIOK SBaKyallMd TpaKAaH HAa OOBEKTE OpraHU3alld, B TOM YHCIIE
MaJIOMOOUJIbHBIX, B OKCTPEHHBIX CITy4asiX U YpE3BbIYANHBIX CUTYAIHIX.

11. IIpaBuna ¥ NOPSIOK OKa3aHUsS yCIyTr Ha JoMy (B MHOM MecTe NpeObIBaHWs WHBAIH[A)
WIH B TUCTAaHIIMOHHOM (hopmare.

12. TlepeyeHb COTPYTHHKOB, yYacTBYIOIIMX B OOECIIEYEHUH JOCTYITHOCTH JJIi WHBAINIOB
00BekTa (00BEKTOB) M TOMEUICHUI OpraHu3alnu, NPeJoCTaBIsSEMbIX YCIYT, a TAK)KE B OKa3aHUU
MIOMOIIY B MPEOI0ICHNN 0apbepOB U B COMPOBOKICHIUH MATOMOOMIIBHBIX TPaXK/1aH Ha 00BEKTE.

13. Coneprkanue JOMKHOCTHBIX 00A3aHHOCTEH COTPYIHUKOB MO 00ECIIEUEHUIO JOCTYITHOCTH
JUTS UHBAIMAOB OOBEKTOB (TOMEIICHUI) U YCIYT B OPraHU3aluH COIIMATIBHOTO 00CTYKHBAHHUS.

14. Tlopsiaok B3auMOICHCTBUS COTPYIHUKOB OpPraHU3alliy COLIMATLHOTO OOCITYKUBAaHUS TIPU
NPEJOCTABICHUH YCIyT HHBAJIHTY.

15. ®opmbl KOHTPOJIS U MEpPbl OTBETCTBEHHOCTH 32 YKIIOHEHHE OT BBITIOJHEHUS TpeOOBaHUI
JOCTYITHOCTH OOBEKTOB U YCIYT B COOTBETCTBUU C 3aKOHOIATEITLCTBOM.

16. ®opMbl KOHTPOJII U Mephl OTBETCTBEHHOCTH 3a HEBBIIIOJIHEHUE, HEHaJJIexKaliee
BBITTOJIHEHHE COTPYIHUKAMHU OpraHu3aIH 00513aHHOCTEHH, PEIyCMOTPEHHBIMU
OpPraHU3aI[MOHHO-PACTIOPSAUTENFHBIMU, JIOKAJIbHBIMU aKTaMH OpraHU3alud  COIMAIbHOTO
00CITy)KMBaHUS.

Ilpumeuanue: Ilpu npogedenuu uHCMpyKmasica Mo2ym Ovlms Op2aHU3068aHbl MPEHUH2U,
0enogvie Ucpbl, UCHONL308AHLI HAAAOHLIE U MemooudecKue nocobus, niaKamsl, cxembl,
MHeMocxembl U mabauysl, UHOL PA30amMOYHbIL Mamepua, a maxdice npogedeHa 0eMOHCMpayus
000py008anUs, NOPAOKA €20 IKCNIyamayuu (nopsaoxa pabomol) u XpaHeHusl.



